MODIFICATION #8
TO
CONTRACT NUMBER VA-990212-SPNT
yog TA L \8 BETWEEN
Q3 I THE COMMONWEALTH OF VIRGINIA
AND
SPRINT

This MODIFICATION #8 is an Agreement between the Commonwealth of
Virginia, hereinafter referred to as “State” or “Commonwealth” or “DIT” (Department of
Information Technology), and SPRINT, hereinafter referred to as “Contractor” relating to
the modification of Contract VA-990212-SPNT, as amended. This Modification #8 is
hereby incorporated into and made an integral part of Contract VA-990212-SPNT.

The purpose of this Modification #8 is to document both parties’ agreement
concerning Contract extension.

References:
a. Page C-5; paragraph 13, entitled “MODIFICATIONS”
b. Page C-5; paragraph 15, entitled “TERM"

Both above-referenced parties hereby agree to modify Contract VA-990212-
SPNT to extend the Contract term, as specified in the above reference, for a
period of six (6) months from February 11, 2003 through August 10, 2003.

The foregoing is the complete and final expression of the parties’ agreement to
modify Contract VA-990212-SPNT and cannot be modified, except by a writing signed
by duly authorized representatives of both parties.

ALL OTHER TERMS AND CONDITIONS REMAIN UNCHANGED.
PERSONS SIGNING THIS CONTRACT ARE AUTHORIZED REPRESENTATIVES OF

EACH PARTY TO THIS CONTRACT AND ACKNOWLEDGE THAT EACH PARTY
AGREES TO BE BOUND BY THE TERMS AND CONDITIONS OF THE CONTRACT.

SPRINT COMMONWEALTH OF VIRGINIA

By, Wanda 4. Smith BY:M

NAME: Wan e &, M NAME: Robert E. Gleason

TITLE: Contract Administration TITLE: Technology Contracts Mgr

DATE:  01-13-03 DATE: January 9, 2003

Modification # 8
To Contract VA-990212-SPNT
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MODIFICATION #7
TO
W'{WT NUMBER VA-990212-SPNT
BETWEEN L f
THE COMMONWEALTH OF VIRGINIA .
AND
SPRINT

02 DEC -3

This MODIFICATION #7 is an Agreement between the Commonwealth of
Virginia, hereinafter referred to as “State” or “Commonwealth” or “DIT” (Department of
Information Technology), and SPRINT, hereinafter referred to as “Contractor” relating to
the modification of Contract VA-990212-SPNT, as amended. This Modification #7 is
hereby incorporated into and made an integral part of Contract VA-990212-SPNT.

The purpose of this Modification #7 is to document both parties’ agreement
concerning Contract price adjustments.

Reference: Page C-5; paragraph 14, entitled “Price Protection/Adjustments”

In accordance with the above-mentioned reference, both parties hereby agree to
revise the following Contract monthly charges, on each ISDN, CENTREX, and/or
Business line, effective September 1, 2002:

a. Increase the FCC-imposed Universal Service Fund (‘USF”) charge from the
- current rate of $0.33 to $0.50.
b. Reduce the FCC-imposed Federal Subscriber Line Charge (“Federal Access

Charge”) from the current rate of $8.76 to $6.45.

The foregoing is the complete and final expression :of the parties’ agreement to
modify Contract VA-990212-SPNT and cannot be modified, except by a writing signed
by duly authorized representatives of both parties. .

ALL OTHER TERMS AND CONDITIONS REMAIN UNCHANGED.
PERSONS SIGNING THIS CONTRACT ARE AUTHORIZED REPRESENTATIVES OF

EACH PARTY TO THIS CONTRACT AND ACKNOWLEDGE THAT EACH PARTY
AGREES TO BE BOUND BY THE TERMS AND CONDITIONS OF THE CONTRACT.

SPRINT
BYW / 7 j W
NAME: WANDA-SMITH NAME: Robert E. Gleason
TlT@é!-ES ADMINISTRATION MANAGER TITLE: Contracts Engineer
/ 2-
DATE: / / i /é DATE: August 22, 2002
Modification #7
To Contract VA-990212-SPNT
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TNsMODIFICATION#GisanAgreementbetweentheCommomvaaMof
Virginia, hereinafter referred to as “State” or “Commonwsalith” or "DIT” (Department of
Information Technology), and SPRINT, hereinafler referred to as “Contractor” relating to
the modification of Contract VA-990212-SPNT, as amended. This Modification #6 is
hereby incorporated into and made an integral part of Contract VA-890212-SPNT.

mpummdmbuodlﬁmﬂonnbbdocmunbothparﬁu'aommem
conceming Contract renewal. ‘

_mnoo: Page 3, Schedule, Note #2 and Page C-5, Paragraph 15, entitied

Both above-referenced parties do hereby agree toiextend the term of Contract
VA-090212-SPNT as specified in the above reference, from February 12, 2002
through February 11, 2003.

Thefomgohgismocanpleteandﬁnalexpress:g:dofmepm'agmmmw
modﬁycormthA-990212-SPNTandwmotbemod , except by a writing signed
bydulyaumorizedmpmentaﬁvesofbothparties.

ALL OTHER TERMS AND CONDITIONS REMAIN UNCHANGED.

PERSONS SIGNING THIS CONTRACT ARE AUTHORIZED REPRESENTATIVES OF

EACH PARTY TO THIS CONTRACT AND ACKNOWLEDGE THAT EACH PARTY
AGREES TO BE BOUND BY THE TERMS AND CONDA OF THE CONTRACT.

NaME: s W, MARSH!/  NAME____ RobertE. Gleason
TITLE, Corad Maneypnc- 8455 5+ e, conmon Enaineer
DATE: /2-20-2/ DATE:_____ December 19. 2001




MODIFICATION #5
TO
CONTRACT NUMBER VA-990212-SPNT
BETWEEN THE
COMMONWEALTH OF VIRGINIA
AND
SPRINT

This MODIFICATION #5 is an agreement between the Commonwealth of Virginia,

hereinafter referred to as "State" or "Commonwealth" or "DIT" (Department of Information
Technology), and Sprint, hereinafter referred to as "Contractor" relating to the modification of
the above contract. This Modification #5 is hereby incorporated into and made an integral part of
the Contract.

1. Reference: Page 4, Schedule, Note #9 and Page C-5 of C-12, Paragraph 13,
entitled “Modifications”:

Both parties hereby agree to the revision and/or addition of the following
federally mandated charges to the contract:

o I 95l

Access Charge: $8-77 pe
FUSF $.33 per line

The foregoing is the complete and final expression of the parties' agreement to modify

Contract VA-990212-SPNT and cannot be modified, except by a writing signed by duly
authorized representatives of both parties.

ALL OTHER TERMS AND CONDITIONS REMAIN UNCHANGED.

PERSONS SIGNING THIS CONTRACT ARE AUTHORIZED
REPRESENTATIVES OF EACH PARTY TO THIS CONTRACT AND
ACKNOWLEDGE THAT EACH PARTY AGREES TO BE BOUND BY THE
TERMS AND CONDITIONS OF THE CONTRACT.

COMMONWEALTH OF VIRGINIA

BY: (}’“ﬁ, a 62"?”/
/7

NAME:_AViD W. MAksha I/ NAME: " Joe A. Parr
TITLE: Gthg/\n-\ ﬂ'\hl\ug‘fa - GHJ nuy ‘9’{“ TITLE: Contracts Engineer
DATE:  R-15-72/ DATE. _\__ January 18,2001

1 J.1 1.1
Modification # 5

To Contract VA-990212-SPNT
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MODIFICATION #4
TO
CONTRACT NUMBER VA-990212-SPNT
BETWEEN THE
COMMONWEALTH OF VIRGINIA
AND
SPRINT

This MODIFICATION #4 is an agreement between the Commonwealth of Virginia,
hereinafter referred to as "State" or "Commonwealth" or "DIT" (Department of Information
Technology), and Sprint, hereinafter referred to as "Contractor” relating to the modification of
the above contract. This Modification #4 is hereby incorporated into and made an integral part of
the Contract.

L. Reference: Page 3, Schedule, Note #2 and Page C-5 of C-12, Paragraph 15,
entitled “Term”:

Both parties hereby agree to extend the term of the Agreement for the
time period February 12, 2001 through February 11, 2002.

The foregoing is the complete and final expression of the parties' agreement to modify
Contract VA-990212-SPNT and cannot be modified, except by a writing signed by duly
authorized representatives of both parties.

ALL OTHER TERMS AND CONDITIONS REMAIN UNCHANGED.

PERSONS SIGNING THIS CONTRACT ARE AUTHORIZED
REPRESENTATIVES OF EACH PARTY TO THIS CONTRACT AND
ACKNOWLEDGE THAT EACH PARTY AGREES TO BE BOUND BY THE
TERMS AND CONDITIONS OF THE CONTRACT.

SPRINT COMMONWEALTH OF VIRGINIA
BY: A/W BY: (é(’ ﬂérzfv
y)) Ksha lf /
NAME: ZDAVID W. MaKkSha NAME: Joe A. Parr
TITLE: W MAM«’,M. - Busima S ales TITLE: Contracts Engineer

DATE:__ 2 -1(5- 2/ DATE:; 1) December 15.2000

Maodification # 4
To Contract VA-990212-SPNT
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00 Ja i
MODIFICATION #3 JAN3I PH |: 56

TO
CONTRACT NUMBER VA-990212-SPNT
BETWEEN THE
COMMONWEALTH OF VIRGINIA
AND
SPRINT

This MODIFICATION #3 is an agreement between the Commonwealth of Virginia,
hereinafter referred to as "State" or "Commonwealth" or "DIT" (Department of Information
Technology), and Sprint, hereinafter referred to as "Contractor” relating to the modification of
the above contract. This Modification #3 is hereby incorporated into and made an integral part of
the Contract.

1. Reference: Page 3, Schedule, note #2 and Page C-5 of C-12,
paragraph 15, entitled "Term":

Both parties hereby agree to extend the term of the Agreement for the
time period February 12, 2000 through February 11, 2001.

The foregoing is the complete and final expression of the parties' agreement to modify
Contract VA-990212-SPNT and cannot be modified, except by a writing signed by duly
authorized representatives of both parties.

ALL OTHER TERMS AND CONDITIONS REMAIN UNCHANGED.

PERSONS SIGNING THIS CONTRACT ARE AUTHORIZED
REPRESENTATIVES OF EACH PARTY TO THIS CONTRACT AND
ACKNOWLEDGE THAT EACH PARTY AGREES TO BE BOUND BY THE
TERMS AND CONDITIONS OF THE CONTRACT.

SPRINT COMMONWEALTH OF VIRGINIA
BY: .Z/// C/ g'm% BY< %/u)q M. \Btﬁc_)(w
(

NAME: GEORGE T, BorpetC IR. NAME: Teresa M. Hudgins
TITLE: M. A TITLE: Contracts Engineer
DATE: [-2Y-00 DATE: Decetnbet 27, 1999

Madification # 3
To Contract VA-990212-5PRT
Page 1 of 1



MODIFICATION #2
TO 330CT 18 PH 3: 4,8
CONTRACT NUMBER VA-990212-SPNT
BETWEEN THE
COMMONWEALTH OF VIRGINIA
AND
SPRINT

This MODIFICATION #2 is an agreement between the Commonwealth of Virginia,
hereinafter referred to as "State" or "Commonwealth" or "DIT" (Department of Information
Technology). and Sprint, hereinafter referred to as "Contractor" relating to the modification of
the above contract. This Modification #2 is hereby incorporated into and made an integral part of
the Contract.

1. Reference: Page C-5 of C-12, paragraph 13, entitled "Modifications':

Both above referenced parties hereby agree to add the two Centrex features
identified below to the above referenced Contract. These features shall be
available to the Commonwealth at the Commonwealth's sole discretion, as of the
execution date of this modification #2. There are no installation or one time set-
up charges for these Centrex features.

New Feature Per month
Caller ID $6.00 per line
Call Waiting $2.00 per line

The foregoing is the complete and final expression of the parties’ agreement to modify
Contract VA-990212-SPNT and cannot be modified, except by a writing signed by duly
authorized representatives of both parties.

ALL OTHER TERMS AND CONDITIONS REMAIN UNCHANGED.

PERSONS SIGNING THIS CONTRACT ARE AUTHORIZED
REPRESENTATIVES OF EACH PARTY TO THIS CONTRACT AND
ACKNOWLEDGE THAT EACH PARTY AGREES TO BE BOUND BY THE
TERMS AND CONDITIONS OF THE CONTRACT.

SPRINT COMMONWEALTH g; VIRGINIA
BY:/%/{J Ww\\n BY: \]ﬂ N -C
7 4 B
NAME:__ David Marshall NAME: Jeff Davis
TITLE:_Gen. Mgr. - Bus. Sales & Svc. TITLE: Contracts Manager
DATE: DATE: (7')/2‘_9/ g9
77 7 T

Modification #2
To Contract VA-290212-SPRT
Pagelofl



MODIFICATION # 1
TO e
CONTRACT NUMBER VA-990212.spN 99 HAY 21 AN & W2
BETWEEN THE
COMMONWEALTH OF VIRGINIA
AND
SPRINT

This MODIFICATION #1 is an agreement between the Commonwealth of
Virginia, hereinafter referred to as "State" or "Commonwealth", or “DIT”, (Department of
Information Technology) and Sprint, hereinafter referred to as "Contractor”, relating to
the modification of the above contract. This Modification #1 is hereby incorporated into
and made an integral part of the Contract.

1. Reference: Page 2, Schedule, items 2 and 6, entitled Digital Centrex Line, and
Price to Install Digital Centrex Lines, respectively:

Both above referenced items shall be deleted from this Contract in their entirety
and are not available to the Commonwealth.

2. Reference: Page 2, Schedule item 3, entitled Voice Mailboxes:

Both parties agree that Voice Mailboxes, as delineated in the Contract, shall be
available to the Commonwealth not later than August 1, 1999. This type of voice mail
will provide stuttered dial tone message indication only.

The foregoing is the complete and final expression of the parties’ agreement to
modify Contract VA-990212-SPNT and cannot be modified, except by a writing signed
by duly authorized representatives of both parties.

ALL OTHER TERMS AND CONDITIONS REMAIN UNCHANGED.

PERSONS SIGNING THIS CONTRACT ARE AUTHORIZED
REPRESENTATIVES OF EACH PARTY TO THIS CONTRACT AND
ACKNOWLEDGE THAT EACH PARTY AGREES TO BE BOUND BY
THE TERMS AND CONDITIONS OF THE CONTRACT.

SPRINT COMMONWEALTH &: VIRGINIA
BY: ‘E?Q_// %A/z/éﬂ'/é[ BY: ‘ / {
NAME: David Marshall NAME: ——JeffDavis

TITLE: Gen. Mgr - Bus. Sales & Svc. TITLE: Contracts ManagdrD.LT,
DATE: 5-20-99 DATE: 5-8-99

Page 1 of 1



ZCMMCNWEALTH JF VIRGINIA

SOLICITATION, OFFER AND AWARD 'FIN: 62-0755748-00

DATA PROCESSING / TELECOMMUNICATIONS !

1. Contract No: ]2. IFB No: |3. Date Issued: | Date Due: f&. APR 5. Approval yNo:
VA-990212-SPNT ! 39-014 | Jan 14, 1999 Feb 9, 1999 | 61 A59
for Ianformation Call: Douglas Wilson (804) 371-5937
6. ISSUING OFFICE: | 7. sHIP TO:
Department of Informacion Technology J Locations Within the City of
Acquisition Services Division Marion, Virginia as Designatesd =n
120 5. 7Tth Streert, Lobby Fleer . Telecommunicaticns Service Orders
Richmond, Va. 23219 | Issued by DIT
ATTN: 3id Section ] )
SOLICITATION
3. Sealed bid(s) for furnishing zhe 2quipmenc, saftware Or services set forth in the scheduls, will ce recurned

=9 the Issuing Office idencified in biock 5 above. Dlease provide an original and 9 zopies If hand zarriad.
deliver o ctha ASD receptionist locacad sn che Loooy Floor af the address listed in 3lock 5. 3:ids musc be
Teceived prior ©o 1:00 p.m. local cime Feb 9, 1999,

CAUTICN - LATE OFFERS: See Paragrapn 3 of the Solicitacion Instructions

This i3 an advert:sed solicicacion whlch consists of 1 —he schedule of egquipment, sof:wars and services,
pages I thru 1l; Il tne solicitacion iascructions pages 3-1 thru $-3; (3! The Concract Tarms and Conditicns
page C-1 chru C-1il; and (4! Jcher provisions, Tepresencacions, cerz:ficarions or specificacions as are

attacned 3r incorporacad hersin oy rafaranca

Jffers will be publicly opened ac: 2:10 9.m. locai cime Feb 3. 1999. 1in the ASD Tonference Rcem. 117 Soush TR

screec, Lopbay Flocr,
ALl 2ffers ars suoysct Io tne arms and Sondizians Ses farmh in the Apcve raferenced sect:ions of =his sciicitation.
OWa ‘szf::j==z-1'\ ya) P
Glenn L. Stewart, Director Z%\ﬂd . W
Acguisizion Sarvices Signacure

OFFER
Zn compiiance with tne tasms and conditions ser forzh in the solicitation, the undersigned agrees, 1f chis oflfax
15 accepred wWithin 39 zalendar days Srzm zae dace af Taceipt Of offers. to furnish any or all icems 3swarded ar cthe
$rises dderaa _nozsaa SE_.WAYeI TI Ing AlZrass Lo 2lizi T. wiinin tha Toim2 Sgexiiiel in tns schedla
3. CONTRACTCR: 10: BILL TO:
|
Company Name:  Sprint
rddress: 112 Sixth Street | Department of Information Tech
: X 3 i l
. : | Accounts Payable
s ra. !
City, Stacts: Bristol, TN 37620 1rd Floor
112 Scuth 7th Streac
s:gmaare M 50 Bt
i v { Richmond VA 22219
Name Typed): Bry#n Morton i
izla:  Account Executive |
Phone:  423-989-2211 ]
AWARD
11. Aczeptad as to Item Numbers: 2. Amount: 13. Award Data:
See Individual .
Item's #1 Thru #10 ! TSOs . February 12, 1999
=4, Nams of Contvactiing CfIfizer: =3 F 4IRGINIA =~ ' PAGES: =
Larrzy F. Schucht R
- et 13
JIntracts Manager B




DIT-62A | SCHEDULE IFE NO. Page:
01/15/91| 99-014 2 of 11
NAME OF CONTRACTOR I REQUIRED DELIVERY DATE: INITIALS
i (RDD) 30 DAYS ARO
NO | DESCRIPTION QTY UNIT PRICE (PRICE
The Commonwealth desires to purchase the ‘
' Zollowing items: i
1. | Analog Centrex Lines (Monthly Rats) 30 ea. 2231! 669.30
2. | Digital Centrex Line (Monthly Rate) 1 ea 23'26I 23,
|
3. ! Voice Mailboxes (Monthly Rate) 1 ea G.C[]? 6.00
4. | Centrex Trunks (Monthly Rate) 4 ea 31-58! 126.32
SUBTOTAL - Monthly Recurring Costs {Itams #1-#4) 824.88
- < 9898.56
SUBTOTAL - Annual Recurring Costs (12 X SUBTOTAL
- Monthlv Recurring Costs)
5. Price to Install Analcg Cantrex Lines 90 ea. 19-30_ 1737.04
6. | ?rice to Install Digital Centrex Lines 1 ea 19.30, 8.3
7. | Price to Install Voice Mailboxes 26 ea. 0.00 0.00
8. | Price to Imstall Csntrax Trunks 12 ea. 0.00 0.00
' l
9. | Price per Casntrex Trunk to Change "PIC" 1 es. 0.00 0.00
10. | Additional Miscellaneous Nonrecurring Charges, 1 lot 19.15 19.15
if any. the Stats will Incur to Acguirs Ssrvices |
! Specifiad on Zach DIT Ta2laccommunizacions Ssarvics ’
| Order
, 1775.45
SUBTOTAL - Installaticn Costs (Items #5-%10)
| . .
| TOTAL -{SUBTOTAL - Annual Recurring Cost - ‘11'674 01
, SUBTOTAL -Installation Cost)
!
|
!
)
|
!




DIT-62A SCHEDULE IFB NO. Page:
01/15/91 99-014 3 of 11
NAME OF CONTRACTOR | REQUIRED DELIVERY DATE: INITIALS

| (RDD) 30 DAYS ARO |

NOTES :

1. The Department of Information Technology (DIT)

is solicitcing bids from

responsive and responsible Bidders for the establishment of a firm fixed
priced contract to provide Centrex-type local exchange telephcne within the

city of Marion, Virginia.

The services under the proposed contract

shall only be available to authorized users of Department of Information

Technology (DIT) provided

the city limits of Marion,

telecommunications services who are located within
Virginia. Marion, Virginia is located within the

Sprint/United Telephone-Southeast franchised local exchange telephone service

territory.

"782" and "783" are local

exchanges in service within the city of Maricn, and

are located within the "S540" area code.

1
3

"\

he contracc awarded as the result of this solicitation shall be
vear. The Commonweal:th, at its sole discretion,

for ecne (1)
reserves the right to

extend the contract, at the prices gquotad or less, for up to three (3)

addicional one (1!
this opticn,

vear periods.
the Contractor will be nocified of the stats's decision not less

Should the Commonwealth slact to sxercise

than thirzy (30) davs prior to the expiraticn of the initial contract or it
subsequent sxtansion pericd(s).

(]

Award, if made,

will be to the responsive and responsible Bidder with the

lowest toctal one-year price for the items listed on the Price Schedule. The

Commonwealth reserves the
410 at the prices quoted,

option to purchase quantities of icems #1 through
or less, at any time during the term of the

sontract or subseguentc extansion periods.

4. The rasults of this sclicitacion will nct be given out by talsphone.

wishing a copy of the bid
envelope along with their
"gID RESULTS" and the IFB
a decisicn is made.

Jenders
rasulcs must include a self-addressed, stamped

bid. The envelope should be marked with the words
aumper. Resultcs will be made awvailaple as soon as

5. BIDS WILL NOT 3E CONSIDERED IF THE VENDOR IS NOT REGISTERED WITH THE

DEPARTMENT OF INFORMATION

TECHNOLOGY (DIT). A registration form must be on

£ils or raceived bv DIT (Acquisition Services Division) not later than the

e

awaxrd dace.

§. 3idder's atzmsntion is direct
Iascructicns concerning the
(FIN) to be placed on page 1 of the invicaction for Bids.
mailed £ you, in the inicial mailing f£rom DIT, ycur address label

Vendors may call

(804) 371-5300 to reguest a ragistratiocn form.
ad toc Seccicn 2.D,
requiramenc for Fader

2 §-1, ©f the Soligitzatizn
1 Identification Numbers
If this bid was
will

raflacs =he F-¥ number on our fila for your company. Please place thi

aumber in zhe space prcvided on page 1. IZ the numcer is incsrract, pl=ase
orovide us the incorract number and the correct number and we will ravisa
;cur ragistrazien tc reflect the corrsc:t sumpber. PLEASE NQTE THAT FAILURET TC
SUDBLY THIS NUMBER MAY RESULT IN QUR INASILITY TO VERIFY YOUR REGISTRATION
AND YCQUR BID BEING RULED NCN-REZS2CMSIVE.




DIT-62A SCHEDULE IFB NO. Page:

01/18/91 99-014 4 of 11

NAME OF CONTRACTOR P REQUIRED DELIVERY DATE: INITIALS 2

| (RDD) 30 DAYS ARO

7. To be eligible to bid, Bidders must be currently authorized by the
Virginia State Corporation Commission (SCC) to provide local exchange service
within the city of Marion, Virginia.

3. It is the responsibility of the Bidders to understand all rsquirements and
specifications contained in this solicitation. All questions and/or comments
concerning the requirements, specifications, or other information provided in
this solicitation must be submitted in writing to the Issuing Office to the
accancion of Douglas L. Wilson. The written questions may be submitted by
facsimile transmission to ({804) 371-59693.

0

Mandatory Bid Response Regquirsments

A. Bidders shall include in the spaces provided on the Price Schedule all
costs, charges, £=2es, etc. that the Commonwealth will incur to acguir= and
utilize the services specified herein.

3. 3idders must submit with their bids a detailed explanation of the manner
in wnich the services on the Price Schedule will be invoiced to the
Commonwealth. Vendors must corrslate all price components that will
ippear on the vender's invoice wizh the line itcems for the services
listad on the Price Schedulse. The sum of each service's price
components must be equal to the service's corressponding unit price guoted
on the Price Schedule.

wn

1), Reguirsd Service Delivary Zacarvals

8v submitting a bid, Bidders agrees to deliver service to any location within
the specifisd service area within the following time intervals:

)

A, Within kf v {30) davs after raceint cf a properly sxecutad order from
the Commenwealth, the Concractar shall deliver and install up to thirzy
{30) new Centrasx lines at anv location that has never pefore utilized the
Contracter's Centrex service. The Commonwealth will negotiate with the
Contracter to establish a mutually acceptabls installation interwval for
new service iavolving mors than thirty {30) lines to be installed in
locaticons that have naver befors utilized Centrex service.

servics arsa, the Contractor shall deliver and install addicions and/or
changes to the service at those locations in accordance with the following
time frames:

ines shall be deliver=d and
ar raceipt of an order Irom

} Servizes inveiwving up £2 ta2n (10) Cancrax 1
installed within ten (10) calendar cavs afc
the Commenwealch.

Cantrax lines shall be deliverad
andar davs after raceipt of an

srdzsr Zrzm the Commonweialzh.




DIT-82A | SCHEDULE IFB NO. Page:

01/15/91 99-014 5§ of 11

NAME OF CONTRACTOR

| REQUIRED DELIVERY DATE: |, INITIALS N

i (RDD) 30 DAYS ARO

pa

)4

ihe

w

{(2ii) At the time the order is placed, the Commonwealth will negotiats
with the Contractor to establish a mutually acceptable installation
date for service involving more than thirty (30) Centrex lines.

Warranty and Maintsnance Requirsments

A. The local exchange service shall be warranted to operate free from
failure and shall be available for use by the Commonwealth twenty-four
(24) hours per day, seven days per week, including weekends and holidays.
The cost of the warranty shall be included in the monthly cost for the
service. Bidders shall provide the name, address, and toll-free tslephcne
number of the Bidder's warranty service organization on page 1t of this
solicitation.

B. The Contractor shall respond to reports of interruptions of the normal
operation of the local exchange services within one (1) hour after
receipt of notificaticn from che Commonwealth. The Contractor's response
may be on-sits or from a remote location based on the Contractor's
determination of the scurce of the failure. 1If an on-site response is
raquired, the Contractor's repair personnel shall be on-site and working
Co restore service within four (4) hours after receipt of the initial
report of the failure. The Contractor shall restore service ts normal
operation within eight (8) hours after the initial report of the failurs.

The Contractor shall provide a single point of contact for the reporting of
service problems encountered by the Commonwealth while using the services.
The point of contact shall be staffad and available twenty-four (24) hours
per day, saven (7) days per week, including weekands and holidavys.

The Ccmmonwealth shall be rebated, or creditad, a prorated hourly portion z=
the applicable monthly service charges for each occurrence during which the
Commonwealth is denied use of the service due to service failures and
disruptions for four (4) hours or more during anv single twenty-four (24)
Acur periosd. The rabates shall apply to the inicial four (4, hours and all
addicicnal hours, or peortions ther=zof, during which the state is deniad
access to the service.

The Commeonwealth shall be rebated, or credited, a prorated hourly portion cf
the apolicable monchly service charges for each occurresnce during which the
Commonwealth is denisd use of the service for eight (8) hours or more during
any consecutive chirty (30) day period. The rsbats shall apply to the
initial eight (8) hours and all additional hours, or porticns thereof, during
which the state is denied access to the service.

Mandazzry Technical Requirsments

A. The Contractor shall have both analeg and digital Cantrex-tvpe service

availabla at all locaticns within the specified serwvice arsa. The analcg
service shall be configured for use with celesphone industry standard
"2500-cype" telephcne sacs. The digizal lines may utilize Incegratsd




DIT-62A

SCHEDULE IFB NO. | Page:

01/15/91

99-014 6 of 11

NAME OF CONTRACTOR | REQUIRED DELIVERY DATE: | INITIALS

| (RDD) 30 DAYS ARO |

Service Digital Network (ISDN) technology or other digital signaling
technologies that are supported by variety of fully compatible
commercially available digital telephone sets.

An sxampls of an acceptable altarnative to ISDN is the type of digital
tachnology that is provided from a "Nortel DMS 100" central cffice (CO)
that supports the "Nortel Meridian Business Set MBS II Portfolio" of
digital telephones designed specifically for use with the with Nortel's
"Meridian Digital Centrex" system.

Each Centrex line shall be configured with direct inward dialing (DID),
direct outward dialing (DOD), minimum four (4) digit station-to-station
calling (intercom), ability to selectively allow or deny lines/trunks the
ability to place long distance (toll) calls, call hold, call tramnsfer all
calls (internal and externmal), consultation hold, three-way calling
(confarsnce), and call forwarding-busy and no-answer (within the system),
call forwarding-variable (inside and outside system), and call pick-up.

The analog and digital Centrex lines shall be configured for DTMF and locop
start signaling.

The service shall be installed and maintained with a trunk to line ratio
of a minimum of one trunk f£or each eight (8) Centrex lines in service.

Integrated Voice Mail Service shall be available for use with both the
analog and digital Centrex lines. Each voice mailbox shall be configured
to provide a minimum of fifteen (15) minutes of storage for recorded voice
messages and grsetings. The voice mail service shall allow incsractive
messaging among voice mailboxes witiin the Centrex to provide capabilities
such as message Zorwarding, broadcast messages, etc.

The wvoice mail service shall be integrated with the Centrex service to
automatically activatz visual message waiting indicators of
svstem-compazible analog and digital talephone sets. The visual signals
snhall be activated when messages nave been raceived in the voice mailbcxes
associatad with tha Cantrex lines to which the tslephones are connected.
The voice mail system shall also be capable of generating an audible
message waiting indication (stutter dial tone) to signal that a message
has been left in the voice mailbox assigned to a Centrex line connected to
a talesphone that is not eguipped with visual message waiting indication.
The message waiting indicators (visual and audible) shall be automatically
deactivatad when the messages in the voices have been reviewed and properly
processed.

The voice mail system shall provide callers the option to dial a single
digic (prefarably "0") to automatically transfer their calls to a
pre-assigned "live operator", upon accessing a voice mailbox. Systam
users shall be capable of designating any line wichin the Centrax as the
line to which "operator rsvert" calls ars transferred.
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MCI is the Commonwealth's currant prefarred inter-axchange carrier (PIC).
To be responsive, the Bidders' facilities must provide "Equal Access" to
all inter-exchange carriers (IXCs) to allow the Commonwealth to route all
of its outgoing long distance calls to MCI, or any other IXC that the
state may select to use in the future. In the space provided on the Price
Schedule, Bidders shall guots the firm fixed price the stats will be
charged to change its PIC from MCI to another IXC at any time during the
term of the contract or its renewal periods.

F. On separate sheets attached to the bid, each Bidder shall provide a
detailed list of the additional Centrex and Voice Mail services and
f2acures that ars available with the services specified herein at no
additional cost to the Commenwealth.

G. The Commonwealth reserves the option to purchase any of the additional
Centrex Voice Mail features/services offered by the Bidder in response to
paragraph 15F at anytime dur:ing the initial term of the contract or i=s
subsaquent rsnewal periods.

Inicial Service Reguirements

Immediacaly after the contrac: is awarded, DIT will issue a
Telscommunications Service Order (TSO) to the successful 3idder for the
delivery and installation of thirty (30) analcg Centrex lines at the
Department of Conservation and Recresaticn (DCR). The service must be
installed and fully operational within thirty (30) days after issuance of the
order.

A. Joncurrent with the issuance cf this IF3, DIT is developing a long-tarm
stracagy for procuring lccal sxchange t2lephone services throughout th
Commonwealth. This effort could result in contracts being awarded for the
provision LEC services in large discinct geographical regions of the
stata. Therefors, by submitting a bid, each Bidder agrses that if it

zhe ~ender awarded the contract rasulting from this sclicitatior, and
alsc ¢ ~rde tha same or substantcially
similar services con a sctacewide basis or in a region encompassing th
location(s) specified heresin, the Commonwealth shall have the opticn to
cancel this agreement and have the services provided under the new

concrace.

1+ ]4
L W

he recipient of a cortrac:t £3 prov

Bidders ZIurther agrss that should the Commonwealth convert the services
specifiad herein to a state cr ragiocnal contract, the state will not be
held liable for early tarminaction of the criginal contact, nor will the
stata be responsible for any installaticon or conversion charges to acguire

services under the resplacement contracet.

w
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18.

p-4
o

Year 2000 Compliance Requirements (Warranty)

A. Bv submitting a bid, Bidders certify and warrant that the softwars on all

(p]

svstams used to deliver the services specified hersin, or in suppor: of
the services delivered, i.e. billing and invoicing, are or shall be "Year
2000 compliant" as of the end of the year 1999 and/or beginning of the
year 2000. The software shall individually and as a system seamlessly and
accurately process all date data, including, but not limited to
calculating, comparing, and segquencing from, into, and between the years
1999 and 2000 and beyond, including leap year.

It is the Contractor's sole responsibility to provide all labor,
materials, equipment, technical expertise, etc. required to comply with
the "Year 2000 Compliance" requirements stated above.

Additionally, the Contractor shall ke responsible for ensuring that the
products and services of any third party vendor used to deliver or support
the delivery of the services the Contractor provides to the Commonwealth
comply with the "Year 2000" requirsments statad above.

TH

is warranty is in addition to all other warrantiss as provided for
eé¥ein.

o)

Mandatory Installation Requirsments

Al

The Contractor shall tarminats the Cantrex lines on Contractor-provided
RC-21X nerwork incteriace devices (NIDs). The NID shall be labeled with
the seven (7) digit talsphone number to clearly identify the location of
sach Cantrex line on the intarface. The NID shall be located in each
facility's building main telecommunications equipment rcom. Additionally,
the Contractor shall provide and install fast-acting gas-tube transient
voltage surge suppressors on =ach line installed in the facility. The
Tommenawealth will nect accept carbeon bleock protactors.

The Caontractor shall be rasponsible for cross-connecting the Centrex lines
to the building's in-place telecommunications cabling system to provide
service in the locations identified by the agency.

I+ shall also be the rasponsibility of the Contractor to fully test the

installad service to certify that the service and all fesatures ares
furicticning properly.

During the course of the installation, the Contractor shall not interfers
wizh the current operational telsphcne systam and/or telecommunications
zabling swstam ia a manner that causes cperacicnal oucages. In the aven
hat temporarv modifications to the existing telephone and/or cabling
svstams become necessary to complete the installacion of the new service,
the Contractor shall notifv the on-site concact person of such need ia
order to schedule a mutuallv agreeabls time for the state to have the
modifications completad.
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(D]

licenses,
install the service.

Mandazcry Training Requirsments

A. The Contractor shall be rasp

the use of the service for all agency users.

using fully functioning Cent
by the agency. It is the re
familiar with the operacion

manner in which the service

together. The provision of

with the user agency.

B. Training shall be provided ¢
cuccver of the service.

The Concractor shall be responsible for obtaining all rights-of way,
and/or permits required by applicable authorities in order to

onsible for providing hands-on training on
Training shall be provided
rex service and telephone equipment provided
sponsibility of the Contractor to become

of the agency's tslephone equipment and the
and equipmentc have been configured to operatsa
the training shall be coordinated directly

n-site during the same week as but prior to

C. A refresher training class shall be
after cutover at a time coordinaced
will serve as a maks-up session for
The trainer shall alsc be availabls

held not more than fourteen (14) davs
with the user. The training class
users who missed the initial sessiocns.
tc address user questions that mav

have arisen after the installation of the service.

D. The Contractor's training personnel shall have had previous training
experience, general knowledge of the services bid, and detailad knowledge
of the specific design and configuration of the services installed.

instruction cards,

21]

Cusctomized training matarial, i.=., operation manuals,

logs, 2tc., shall be provided in coniunction with a wverbal explanation of
the systam features and configuratien.
21l. Service Order Processing
A. DIT reserves the exclusive authority o order e from ths contracs

chat rasults Irem this sclicizaticn. All raguestcs for service under the
contract will be submitted to the Contractor on a Department of
Information Techrology "Telecommunications Service Order (TSC)" that

has been endorsed by an "Ordering Officer" appointed by DIT's Contracts
Manager. The Ordering Cfificers appointed by DIT's Contracts Manager ars
ident in the paragraph of the "Contractual Terms and Conditions”
secticn of this sclicitacion entitled, "Ordering Officers". A properiv
endorsed TSC issued by DIT will serve as the only official document for
ordering services from the contract, and will cite the contract as its
crdering authority.

-

will clearly
ingtallacisn date,
installacion

deliver che regquirs

P

X
oo
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0
(1]
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he services desirsd, reguested service
the site that is familiar wiczh
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C. Changes, additions and/or deletions to the services requestad will not be

permitted unless approved in advance by an Ordering Officer.

Upon processing a properly issued TSO, the Contractor must provide DIT
Wrlttan confirmation that the service raguested will be delivered as
ordered, or amended with approval from an Ordering Officer. The writ=zsn
confirmation must include the Contractor's service order number, the newly
assigned telepnone number (if applicable), sexwvice installation date, and
the name telephone number of the Contractor's representative responsible
for processing the TSO.

NOTE: A copy of a DIT Telecommunications Service Order is provided
in "Attachment A".

22. Mandatory Billing and Invoicing Requirements

A

(V]

)

Each month, the Contractor must deliver to DIT one (1) consolidatsd bill
for all goods and services purchased from the contract during the prior
billing period.

Each monthly bill shall include both monthly recurring charges and
nenrecurring charges for one-time installation costs, partial month's
servrice charges, etz. The nonrecurring charges ars often refarrad to

as "Other Charges and Credits (0OC&Cs)". The bill shall specifically
delineate State and faderally mandatad charges and fees, such as Virginia
Relay Service, Universal Service Fund, Federal Access Fees, etc.

r2 t2 submit adegquacs billing details will result in ncn-pavment of
nvoice.

aiin
i

the

Vendor bills must include the Contractor's faderal identification number
(FIN) .

1s must be submiztad wichin ninecy (30' days aftar the servicas
rad. Charges clder than ninecy (90) davs will not be paid.

Vendor bills will be paid in accordance with the Commonwealth's "Prompt
Pavment Act", which requires payment within thirty (30) davs of receipt of
goods and services or a proper invoice, whichever is later.

23. Acceptance Criteria

Al

w

Deliverv and installation of all reguired sexrvices have been completed as
orderad.

tifias thact the serwvice has operated, without
a minimum of seventy-two (72) consecutive hours.

Initial user training has been completad and all rsquired documentation
has been deliverad.
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In the space below, 3idders shall provide the name, address, and talephcne
number of the warranty service organizacion:







SOLICITATION INSTRUCTION!
REV. 07/17/97

L EXPLANATION TO VENDORS

Any explanation desired by a vendor regarding this solicitation/invitation for bid must be requested in writing and with sufficient time
allowed for a reply to reach the vendor before the submission of their bids. PRIOR TO SUBMISSION OF A BID, VENDORS ARE
CAUTIONED TO READ THESE INSTRUCTIONS, REVIEW THE SCHEDULE, AND READ ALL TERMS AND CONDITIONS.
THIS SOLICITATION IS SUBJECT TO THE PROVISIONS OF THE COMMONWEALTH OF VIRGINIA VENDOR'S MANUAIL
WHICH WAS REVISED IN JANUARY 1995 AND ANY REVISIONS THERETO, WHICH ARE HEREBY INCORPORATED INTO
THIS CONTRACT IN THEIR ENTIRETY. A copy of the manual is available for review at the purchasing office, and can be obtained
by calling the Division of Purchases and Supply (304) 786-3842, or by accessing DPSs Electronic Bulletin Board for downloading -
(804) 371-8346. Any interpretation required by the State will be in the form of an amendment to the solicitation: SEE PARAGRAPH
11 BELOW. Oral explanations or instructions given before the award of the contract will not be binding. In any conflict arising
between this solicitation and the Vendors' Manual, this solicitation shall prevail.

- 2 PREPARATION OF SOLICITATION

A Bids shall be submitted on the forms furnished, and must bear an original signature by an individual authorized to
bind the company submitting the bid. If erasures or other changes appear on the form, each erasure or change must
be initialed by the person signing the bid. Telegraphic or facsimile bids will not be considered. Vendors may not
submit multipie bids in a single envelope.

B. Vendors are required to enter their Federal [dentification Number [FIN] in the upper right hand corner on Page 1,
DIT Form 62. This number must correspond with the FIN number shown on Page 1 of the DIT Vendor Application
For Registration Form submitted by a principal or officer of the firm submitting the bid. Failure to enter a number
in the space provided or to provide a correct FIN number may delay award or result in DIT determining that the
vendor is not registered to conduct business with DIT. It is the vendor's responsibility to provide the correct FIN
number and to keep DIT updated as to any changes in vendor's status.

Q. The bid form may provide for submission of a price or prices for one or more items. All prices shall be entered in
the schedule; DIT Form 62A or 62B. Where the bid form explicitly requires that the vendor bid on all items (e.g.,
an all or none requirement), failure to do so will disqualify the bid. When submission of a price on all items is not
required, vendor should insert the words "no bid" in the space provided for any item on which no price is
submitted.

D. Additional bids may be submitted, when in the vendor's Jjudgment they can provide more than one solution which
meets the required specifications of the procurement. Additional bids shall be submitted on either a duplicate copy
of the bid document or on plain paper and shail be clearly identified with the words "ADDITIONAL BID" written
or printed on the face of each additional bid. Additional bids shall not be considered unless detailed specifications
or descriptions sufficient to establish quality, utility and merit accompany the bid.

VENDORS SUBMITTING ADDITIONAL BIDS ARE REMINDED THAT THE TERMS AND CONDITIONS WHICH APPLY TO
THE ORIGINAL BID SHALL ALSO APPLY TO THE ADDITIONAL BID AND ANY MODIFICATION TO TERMS AND
CONDITIONS OF A SOLICITATION OR THE ADDITION OF RESTRICTIVE PROVISIONS BY A BIDDER SHALL BE CAUSE
FOR REJECTION OF THE BID.

E. Modification of bids already submitted will be considered if received at the office designated in the invitation for
bids before the time set for opening of bids.

3. SUBMISSION OF BIDS

TO BE CONSIDERED. THE BID MUST BE RECEIVED AT THE ADDRESS GIVEN IN BLOCK #6 OF THE SOLICITATION ON
OR BEFORE THE DATE AND HOUR DESIGNATED. Vendors must pay particular attention to ensure that the bid is properly
addressed. The State is not responsible if the bid is not properly addressed. The State is not responsible if the bid does not reach the
destination specified by the date and time identified in block #8 page | of the Bid. Sealed bids received after the date and hour
identified in block #8 are automatically disqualified, and will not be considered. All bids must be sealed, marked and addressed, to the
address shown in block #6 of the Solicilation, and marked on the outside of the vendor's envelope as in the example below. Failure to
do 50 may result in a premature opening of, or a failure to open, the bid.

From: Name ol Vendor
Street or Box Number
City, State, Zip Code
Due Date Time
[FB No.
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4. SPECIFICATIONS ANL .SE OF BRAND NAMES

Unless otherwise provided in the solicitation, the name of a certain brand. make or manufacturer does not restrict bids to the specific
brand, make or manufacturer named. Any item which the State at its sole discretion determines to be the equal of that specified as
defined in the Schedule, will be accepted. The award will be made to the lowest responsive and responsible bidder or offeror offering
the functional equivalent to the brand name described in the specification. Thus, equivalent products of other manufacturers will be
considered ortty if proof of equivalency is contained in or accompanies the bid.

5 LATE BIDS, MODIFICATIONS OF BIDS OR WITHDRAWALS OF BIDS

A. Any bids received at the office designated in block #6 of the Solicitation after the exact time specified for receipt
will not be considered for award. (See Paragraph 4.10 of the Vendor's Manual for further discussion.)

B. A bid may be amended and/or withdrawn by a vendor if the office issuing the bid receives the request in writing
before the date and hour set forth in the bid form. The request must be signed by a person authorized to represent

the person or firm that submitted the bid. Submission of a subsequent bid shall normally constitute the withdrawal
of any prior bid submitted by the same bidder or offeror on the same [FB.

6. PUBLIC OPENING OF BIDS

Bids will be publicly opened at the time and date specified on page | of the Solicitation document. The content of these solicitations
will be made public in accordance with Paragraphs 1.9 and 2.4 of the Vendor's Manual. Bids will not normally be evaluated at the bid
opening meeting. All bids will be opened at the location shown on page | of the solicitation.

A SOLICITATION TERMS AND CONDITIONS

This solicitation/invitation for bid contains terms and conditions which shall govern the duties and responsibilities of both parties to
any agreement which may be executed as a result of this solicitation/invitation for bid.

The terms and conditions contained herein are considered mandatory. NOTWITHSTANDING PARAGRAPH 5.4 OF THE Vendor's
Manual, ANY MODIFICATION, ADDITION, CLARIFICATION, OR CHANGE TO THIS SOLICITATION BY THE BIDDER SHALL
CAUSE THE BID TO BE REJECTED.

8. AWARD OF CONTRACT

Bids shall be evaluated and the responsive and responsible bidder offering the lowest price will be awarded the Contract. The State
reserves the right to reject any and all bids in whole or in part and to waive any informality in the bids.

9. AWARD NOTICES

Ten days prior to actual award of the contract, DIT will issue a NOTICE OF INTENT TO AWARD or NOTICE OF AWARD to the
successtul bidder as discussed in paragraph 8 above.

A NOTICE OF INTENT TO AWARD OR A NOTICE OF AWARD will be mailed to any bidder submitting a self-addressed, stamped
envelope with their bid.

NOTICES OF INTENT TO AWARD OR NOTICES OF AWARD will be posted in accordance with paragraph 6.3 of the Vendor's
Manual,

TELEPHONIC REQUESTS FOR BID RESULTS WILL NOT BE HONORED.

10. FAILURE TO DELIVER

Failure to comply with the terms and conditions of the [FB or to deliver equipment, software or services identified in the solicitation at
the price quoted may result in cancellation or rescission of the award/contract by the Commonwealth and may subject the Contractor to
removal from DIT's Vendor Registration file and ruled ineligible to participate in DIT's (and other agencies and institutions information
technology) procurements for a period of 12 months.

1L AMENDMENT OF SOLICITATION

Any amendment or change to this solicitation will be issued in writing and will identifv the changes to be made in the bid.

[[ the bid opening date is extended the new date and time will be clearly shown on the face of the amendment.
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Bidders will be required to sign i /turn a copy of the amendment with their bid to it lte that they have received the document
and are aware of the changes made.

12 ANTI-COLLUSION CERTIFICATION

By Bidder’s signature on the face of this bid, Bidder certifies that this bid is made without prior understanding, agreement, or
connection with any corporation, firm. or*person submitting a bid for the same equipment. software, or services, and is in 2% respects
fair and without collusion or fraud. Vendor understands collusive bidding is a violation of the Virginia Governmental Frauds Act and
Federal Law and can result in fines, prison sentences, and civil damage awards. Bidder agrees to abide by all conditions of this bid
and certifies that he or she is authorized to sign this bid for the bidder™ firm.

13. DEMONSTRATIONS

The Slate reserves the right to require the Bidder to demonstrate to the satisfaction of the State, that the products oifered will perform
in a completely acceptable manner and to meet or exceed the specifications reterenced in the solicitation. The demonstration site and
time is subject to agreement between the State and Bidder. A Bidder refusing to demonstrate his products bid ater determination that
he is the apparent low responsive and responsible bidder may be removed from DIT's vendor registration file and ruled ineligible to
participate in DIT's (and other agencies and institutions information technology) procurements for a period of 12 months.

14. PROTESTS OF AWARDS

All protests of awards shall be conducted in accordance with Chapter 9 of the Vendors Manual.

15. VENDOR REGISTRATION

AN AWARD WILL NOT BE MADE TO ANY BIDDER NOT REGISTERED WITH THE DEPARTMENT OF INFORMATION

TECHNOLOGY (DIT). A completed registration form must be on file or received by DIT (Acquisition Services Division) not later
than the award date. Call (804) 371-3900 to request a registration form.

16. CONTRACT

Any contract which is awarded as a result of this solicitation, offer and award shail be between DIT and the Contractor. No other
agency, institution or public body may negotiate in any way with the vendor concerning the items identified in the schedule or any
terms and conditions of the contract. All problems associated with the resulting contract shall be brought to the attention of the
Contracts Manger, DIT.

Specifications - Any comments or questions concerning the specifications, terms and conditions or any note contained in this
solicitation shall be submitted, in writing to the issuing olfice (See Block #6 DIT Form #62) at least ten (10) days prior to the closing
date.

17. DRUG FREE WORKPLACE

Each of the following acts is prohibited by the Contractor or his/her emplovees performing service under the terms of a contract
resulting from this solicitation.

a. Unlawful or unauthorized manufacture, distribution Jispensing, possession or use ol alcohol or other drugs at the
workplace.

b. Impairment or incapacitation in the workplace [or the use of alcohol or other drugs (except the use of drugs for
legitimate medical purposes).

By submitting their bids, bidders certify that they understand these prohibitions, and if awarded a contract as the result of this
solicitation, they will comply. They also understand that a violation of these prohibitions is a breach of contract and can result in
default action.

18. TRADE SECRETS OR PROPRIETARY INFORMATION

Trade secrets or proprietary mtormation submitted by a bidder in connection with a procurement transaction shall not be subject to
public disclosure under the Virginia Freedom of Information Act: however, the bidder must invoke the protections of Code of Firginia,
Section 11-32D, prior to or upon submissien of the data or other materials, and must identify the data or other materials to be protected
and state the reason why protection is necessary. The proprietary or trade secret material submitted must be identified by some
distinct method such as highlighting or underlining and must indicate only the specific words, figures, or paragraphs that
constitute trade secret or proprietary information. The classification of an entire bid document, line item prices and/or total
bid prices as proprietary or trade secrets is not acceptabie and will result in rejection of the bid.
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CONTRACTUAL TERMS AND CONDITIONS
INVITATION FOR BID (IFB) #99-014
GENERAL PROVISIONS

1. SCOPE OF CONTRACT

The following paragraphs contain the contractual terms and conditions by which the
Commonwealth of Virginia, hereinafter referred to as "Commonwealth" or "State”, will provide
Centrex-type local exchange telephone services, hereinafter referred to as the “Services’ within
the City of Marion, Virginia. These Services will be provided through the Department of
Information Technology (DIT) an agency of the Commonwealth of Virginia, by the Contractor
identified in block #9, page 1 of the Solicitation, hereinafter referred to as the "Contractor”.

p CONTRACTOR COMMITMENTS, WARRANTIES AND REPRESENTATIONS

Any commitment made by the Contractor within the scope of this contract shall be binding
upon Contractor.

For the purposes of this contract, a commitment by the Contractor includes:

a.

b.

Prices and options committed to remain in force over a specified period(s) of time;

Any written warranty or representation made by the Contractor in this solicitation as
to the Services to be provided, or other physical design or functional characteristics
of that which is offered.

3. SERVICE COMMENCEMENT DATE

a.

The Contractor shall deliver and install the Services identified in the Schedule
within thirty (30) calendar days from receipt of the fully executed contract (IFB #99-
014) signed by the Contracts Manager, DIT and a Telecommunications Service
Order (TSQ) executed by DIT's Ordering Officer. The commencement of Services
shall include the installation of all cabling required to make the Services described
herein fully functional.

Any amendment by the State to this contract or any part thereof, may require the
establishment of a new mutually agreed to service commencement date. The State
may delay the service commencement date by notifying the Contractor at least ten
(10) days prior to the scheduled service commencement date.
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C. If the Service(s) are not delivered within the time specified in this contract, the
State reserves the right to cancel the award of this contract (or any TSO issued
under this contract) and/or terminate this contract for default without further
obligation, and award the solicitation to the next responsive and responsible
bidder. Contractors are cautioned that failure to deliver the proposed Services as
stated in response to a solicitation document may result in removal from DIT's
Vendor Registration File as per Section 7.16 of the Division of Purchases and
Supply's Vendor's Manual, dated January 1995.

4. TELECOMMUNICATIONS SERVICE ORDERS (TSO)

During the term of this contract, the Commonwealth may issue written
Telecommunications Services Orders (TSOs) to the Contractor to purchase the Services
identified in Page 2 of the Schedule or as described in the "Notes" listed in the Schedule. To be
valid, the TSO must cite the Contract Number identified in Block #1, DIT Form 62, and must be
signed by an Ordering Officer authorized to bind the Commonwealth contractually for
telecommunications Services acquired under this contract. The TSO must identify the Service(s)
to be acquired, the price for each Service, and the required Service Commencement Date for

each Service.

Upon receipt of a TSO via either regular mail, facsimile or electronically, the Contractor
shall process the TSO and return a document identifying the following information:

A verification that the TSO is technically correct;

The date the Services will begin,

A verification of the charge for each item (Service) to be provided, and;
Other applicable administrative information necessary to deliver the
Services requested on the TSO.

ol ol

A copy of DIT's standard TSO is attached to this solicitation as Attachment “A”

8. TAXES - FEDERAL, STATE AND LOCAL

The Commonwealth of Virginia is exempt from Federal excise and all State and Local
taxes: such taxes shall not be included in contract prices. Tax exemption certificates will be
furnished if requested by the Contractor.

8. SERVICES

During the term of this contract, the Contractor is not authorized to substitute any Service
identified in the Schedule without the written permission of the Director, Acquisition Services
Division, DIT. Violation of this condition shall be considered grounds for termination of the
contract.



7. PATENT/COPYRIGHT PROTECTION

Contractor, at its own expense, shall defend any suit brought against the Commonwealth
for the infringement of patents, copyrights or trade secrets enforceable in the United States if the
claim of infringement is alleged to relate to or arise from the Contractor's or Commonwealth's use
of any equipment, software, materials or information prepared, developed or delivered in
connection with performance of this contract. In such suit, Contractor shall indemnify the
Commonwealth, its agents, officers and employees for any loss, liability or expense incurred as a
result of such suit.

The purchasing agency shall notify the Contractor of such suit within a reasonable time
after learning of it and shall give the Contractor the full right and opportunity to conduct the
defense of the suit, subject however to the requirements of Section 2.1-122 and Section 2.1-127
of the Code of Virginia or any successor statute. If principles of governmental or public law are
involved, the Commonwealth may, at its option and expense, participate in the defense of the
suit.

The Contractor shall not be required to indemnify the Commonwealth for liability arising
solely out of the Commonwealth's own specifications or design or solely from the combination of
equipment or software furnished hereunder with any equipment or software not supplied by the
Contractor.

If, any Product or Service becomes, or in the Contractor's opinion, is likely to become, the
subject of a claim of infringement, Contractor may, at its option, provide noninfringing substitutes
that are satisfactory to the Commonwealth, or at Contractor's option and expense, may obtain
the right for the Commonwealth to continue the use of such Product or Service.

If the use of such equipment or software by the Commonwealth is prevented by
permanent injunction or by Contractor's failure to procure the right for the Commonwealth to
continue using the software, the Contractor agrees to take back the infringing equipment,
software, materials or information and refund the total amount the Commonwealth has paid
Contractor under this Agreement, less one half (1/2%) percent of the total paid for each month of
use by the Commonwealth (as computed by this contract and each TSO issued by DIT). This
obligation is in addition to the obligations cited in the first four subparagraphs of paragraph 7.
above.

8. NON-APPROPRIATION

All funds for payment of the Services ordered under this contract are subject to the
availability of legislative appropriation for this purpose. In the event of nonappropriation of funds
by the Legislature for the Services listed under this contract, the Commonwealth will terminate
this contract or any individual TSO for those Services for which funds have not been
appropriated. Written notice will be provided to the Contractor as soon as possible after
legislative action is completed.
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9. ASSIGNMENT

To the fullest extent permitted by law, the parties agree that €ontractor's rights under this
Contract shall not be assignable, in whole or in part, to any other party without the Department of
Information Technology's (DIT's) written consent, and that any purported assignment or transfer
without such consent shall be null and void. If any law limits the right of the parties to prohibit
assignment or nonconsensual assignments, the effective date of the assignment shall be as
follows. The Contractor shall give the DIT purchasing office prompt written notice of the
assignment, signed by authorized representatives of both the Contractor and the assignee. This
written notice shall be on DIT's "Assignment Notice / Payment Instruction” form and shall provide
all information requested on that form. Copies of the form may be obtained from the Contracts
Manager DIT. Upon DIT's acknowledgment of receipt of the properly executed form, the
Assignee shall notify the Controller, DIT of the assignment and shall supply the Controller, with a
copy of the properly executed form. Any payments made prior to receipt of such notification and
form shall not be covered by this assignment.

In the event DIT receives any notice from a third party claiming to be an assignee of any
rights of the Contractor under this contract, Contractor agrees that payment or other performance
in respect of those rights shall not be due until at least thirty days after DIT's receipt of the notice
required by the above paragraph or receipt of a similarly executed notice confirming the absence
or revocation of the purported assignment. The Acquisition Services Division of DIT shall
promptly notify the Contractor of any assignment notice it receives.

10. GOVERNING LAW

This contract and any disputes arising hereunder shall be governed in accordance with
the laws of the Commonwealth of Virginia and shall be deemed to have been executed and
entered into within the Commonwealth of Virginia. Any litigation arising in connection with this
Agreement shall be brought in the courts of the Commonwealth of Virginia. The Contractor shall
comply with all applicable federal, state and local laws, rules and regulations.

If any term or provision of this contract shall be found to be illegal or unenforceable, then,
notwithstanding such provision, the remainder of this contract shall remain in full force and
effect, and such term or provision shall be deemed null and void.

11. HEADINGS NOT CONTROLLING

Headings used in this contract are for reference purposes only and shall not be
considered to be a substantive part of this contract.
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12. ENTIRE AGREEMENT

This contract, the solicitation, bid response, solicitation instructions, attachment and all
Services specifically listed in the schedule, and the notes in the schedule constitute the entire
agreement between the parties with respect to the subject matter of this contract. All prior
agreements, representations, statements, negotiations and undertakings are hereby superseded
with respect to Services acquired by the State under the terms and conditions of this contract.

No other written documents regardless of form or content shall be executed by DIT for
Services acquired under this contract uniess signed by the Contracts Manager, DIT, or his
alternate as designated by the Director, DIT.

13.  MODIFICATIONS

This contract maybe modified in accordance with Section 11-55 of the Code of Virginia.
Such modifications may only be made by the representatives noted below. No modifications to
this contract shall be effective unless it is in writing and signed by the duly authorized
representative of both parties. No term or provision hereof shall be deemed waived and no
breach excused unless such waiver or consent to breach is in writing. For purposes of the
contract, the only authorized representative for the Commonwealith shall be the individual
identified in block #14 of this solicitation or his duly designated alternate, and for the Contractor
the person identified in block #9 of the solicitation.

Any contract issued on a firm fixed price basis may not be increased more than twenty fi ive
percent (25%) or $10,000.00 whichever is greater, without the approval of the Governor of the
Commonwealth of Virginia or his authorized designee.

14. PRICE PROTECTION/ADJUSTMENTS

The State will not pay any additional costs above those costs provided for in the
Schedule. In no event may the amount of any contract, without adequate consideration, be
increased for any purpose.

15. TERM

The term of this contract shall be for a period of one year from the date of execution of this
contract by the Contracts Manager, DIT. The Commonwealth at its sole option may extend the
term of this Contract for three additional one-year periods. The Contractor shall be given thirty
days advance written notice of the Commonwealth's intention to extend the term for such
additional periods.

16.  VIRGINIA PUBLIC PROCUREMENT ACT

Employment Discrimination by Contractor Prohibited (Section 11-51, Code of Virginia).

a. During the performance of this contract, the Contractor agrees as follows:
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1)

3)

The Contractor will not discriminate against employee or applicant for
employment because of race, religion, color, sex or national origin, or
disabilities except where religion, sex or national origin is a bona fide
occupational qualification reasonably necessary to the normal operation of
the Contractor. The Contractor agrees to post in conspicuous places,
available to employees and applicants for employment, notices setting farth
the provisions of this nondiscrimination clause. ‘

The Contractor, in all salicitations or advertisements for employees placed
by or on behalf of the Contractor, will state such Contractor is an equal
opportunity employer.

Notices, advertisements and solicitations placed in accordance with federal
law, rule or regulation shall be deemed sufficient for the purpose of meeting
the requirements of this section.

The Contractor will include the provision of the foregoing paragraphs a.1, a.2 and
a.3 in every subcontract or purchase order of over $10,000 so that the provisions
will be binding upon each subcontractor or vendor.

17. ADDITIONAL CERTIFICATIONS

Contractor hereby certifies its compliance with the following:

a.

b.

g.

Virginia Fair Employment Contracting Act.

Virginia Governmental Frauds Act.

Virginia Public Procurement Act.

Federal Immigration Reform and Control Act of 1986.

Virginians with Disabilities Act.

Americans with Disabilities Act.

Federal Civil Rights Act of 1964.

18. CONTRACTUAL RECORDS

All contractual books, records and other documents related to matters under this contract
shall be made available by Contractor to the State and its designated agents for a period of five
(5) years after final payment for purposes of audit and examination.

Contractual records are hereby further defined as this contract and all invoices or
correspondence directly relating to this agreement.



19. LIABILITY

Contractor shall maintain such personal injuiy and property damage liability insurance as
necessary to protect itself from claims arising out of the performance of this contract. The
Contractor shall indemnify and hold harmless the State, its agencies, employees and designated
representatives from any and all claims, suits, actions, liabilities and cost of any kind, including
attormey's fees, for personal injury and damage to real or personal property arising from the acts
or omissions of the Contractor, its agents, officers, employees or subcontractors. Nothing
contained herein shall be deemed as an express or implied waiver of the sovereign immunity of
the State, or pledge of the full faith and credit of the State.

Except as stated in this provision, in no event shall either party be liable to the other party
for any indirect, special or consequential damages arising out of any breach of its obligations
under this agreement.

20. CONTINGENT FEE WARRANTY

The Contractor warrants that he/it has not employed or retained any person or persons
not generally associated with Contractor for the purpose of soliciting or securing this agreement.
The Contractor further warrants that he/it has not paid or agreed to pay any company or person
any fee, commission, percentage, brokerage fee, gift, or any other consideration contingent upon
the award or making of this agreement. For breach of one or both of the foregoing warranties,
the Commonwealith shall have the right to terminate this agreement without liability, or in its
discretion, to deduct from the agreed fee, payment or consideration, or otherwise recover, the full
amount of said prohibited fee, commission, percentage, brokerage fee, gift, or contingent fee.

21. ACCEPTANCE, TESTING AND COMPLIANCE WITH SPECIFICATIONS

All Services (each installation) are subject to inspection and testing by the State in
accordance with Note #23 of the Schedule, and any which do not meet or exceed the
specifications or other requirements of the contract may be rejected. The State shall be given
seventy-two (72) consecutive hours from the completion of installation by the Contractor to test,
evaluate and accept the Services delivered or furnished under this contract (provided that the
using agency, in its sole discretion, may accept the same prior to expiration of the seventy-two
(72) hour pericd). If the Contractors Services fail to meet the contract specifications or those
required by the Contractor's own technical documentation, then the same may be rejected and
returned to the Contractor. Such rejection will terminate the individual TSO issued under this
Contract and at the sole option of the State the contract. In addition, any such termination shall
exempt the State from all costs incurred by the Contractor.

Acceptance shall be effective for the purpose of making payment for Services delivered,
however, acceptance by the State following testing and evaluation during the seventy-two (72)
consecutive hour period shall not be conclusive that the Services conform in all respects to the
contract specifications and other requirements. In the event that nonconformance therewith is
discovered by the State after acceptance, whether due to a latent defect or otherwise, the
Contractor shall take whatever action is necessary to conform the Services to the contract
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specifications and other requirements, including but not limited to modification or replacement of
the same. The Contractor's failure to do so shall constitute breach of contract for which the State
may exercise the remedies provided in the section herein entitled "Termination and
Cancellation," in addition to and not irlieu of any other remedies available under Virginia law.

22. TERMINATION AND CANCELLATION

The Commonwealth shall have the unilateral right to terminate this contract for Default, in
the event that any one or more of the following events of default occur or continue during the
term of this contract, (a) the Contractor shall fail to deliver the Services required by this contract
or (b) the Contractor shall repeatedly fail to respond to requests for maintenance or other
services within the time limits set forth in the contract or (c) the Contractor shall breach any of
the other terms set forth within this contract or (d) the Contractor shall fail to cure any breach
after receiving a "Show Cause Notice" identifying the failure, and providing the Contractor ten
(10) days to cure the failure/nonperformance. If the Contractor fails to answer the cure notice, or
does not correct the deficiencies noted, the State may immediately terminate the contract for
Defauit.

In such event the Commonwealth will only be liable for cost incurred to the date of
termination.

The Commonwealth's failure to exercise its right to terminate for default under this
provision shall not be construed as a waiver of its right to terminate, rescind or revoke this
contract in the event of any subsequent breach of any provisions of this contract.

23. FAILURE TO DELIVER

In the event the Contractor fails for any reason to deliver in a timely manner or according
to contract terms the Services set forth in the Schedule, Commonwealth may, in its own
discretion, give Contractor oral or written notice of such breach. Once notice by State is sent or
given, State may immediately procure the Services from another source. Once State has
effected a purchase from an alternate source (in accordance with the Virginia Public
Procurement Act) the parties agree that the State may charge-back Contractor, in which case
Contractor agrees to reimburse State for any difference in cost between the original Contract
price and the State's cost to cover from the alternate source.

In no event shall State be held to pay Contractor any costs incurred by Contractor,
including but not limited to ordering, marketing, manufacturing, or delivering the Service(s) which
are subject of the State's notice of breach.

This remedy is in addition to and not in lieu of any other remedy Commonwealth may have
under this contract and the laws of the Commonwealth of Virginia.
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24. DISPUTES

Contractual claims whether for money or other relief: shall be submitted in writing no later
than sixty (60) days after final payment; however, written notice of the Contractor's intention to
file such claim must be given at the time of the occurrence or beginning of the work upon which
the claim is based. Nothing herein shall preciude a contract from requiring submission of an
invoice for final payment within a certain time after completion and acceptance of the work or
acceptance of the goods. Pendency of claims shall not delay payment of amounts agreed due in
the final payment. The public body will render a final decision in writing within thirty (30) days
after its receipt of the Contractor's written claim.

A Contractor may not institute legal action prior to receipt of the purchasing agency's
decision on the claim, unless that Agency fails to render such decision within thirty (30) days.
The decision of the purchasing agency shall be final and conclusive unless the Cantractor, within
six (6) months of the date of the final decision on the claim, invokes appropriate action under
Section 11-70, Code of Virginia or Administrative Appeals Procedure Section 11-71, Code of

Virginia.

Any dispute, claim or cause of action filed by Contractor (or any party making such claim
on behalf of or under the rights of Contractor, his agents or any subcontractor) shall be governed
by Sections 11-69, 11-70, 11-71, Code of Virginia (1950), as amended, and any period of
limitation set forth therein.

25. INVOICES

All invoices shall be rendered (in accordance with Note #22 of the schedule) promptly
after all Services covered by the invoice have been accepted. All payments under this
Agreement shall be monthly in arrears. No invoice may include any costs other than those
identified in the Schedule or the individual TSO referencing this contract. Invoices shall provide
at a minimum:

1 Type and description of the Service;

2. Charge for each item;

3. This Contract Number/TSO Number, and;

4. Contractor's Federal Identification Number (FIN);



26. PROMPT PAYMENT

Payment shall be due within thirty (30) days after (1) acceptance of each months
Services, (2) receipt of a correct invoice for such payment, and (3) when applicable, receipt of
the payment instruction form referenced in the paragraph entitied ("Assignments"), whichever is
latest. Where payment is made by mail, the date of postmark shall be deemed to be the date of
payment. Any amounts due the Commonweaith under the terms of this contract may be applied
against Contractor's invoices with appropriate information attached.

In accordance with the Virginia Public Procurement Act, all proper charges for which
payment is more than seven (7) days overdue shall accrue interest as provided in Sections 11-
62.1 through 11-62.9 of the Cade of Virginia. The rate of interest shall be determined in
accordance with Section 11-62.5 of the Code of Virginia. In no event shall any interest penailty
accrue, however, when payment is delayed because of a disagreement between the
Commonwealth and the Contractor regarding the quantity, quality or time of delivery of any
Product or Service or the accuracy or correctness of any invoice. The Contractor shall notify the
Controller, DIT of all invoices that are in excess of thirty (30) days old.

27. PAYMENTS TO SUBCONTRACTORS
In accordance with Section 11-62.11 of the Code of Virginia, within seven days after

receipt of amounts paid to the Contractor by the Commonwealth for work performed by a
subcontractor, the Contractor shall

a. Pay the subcontractor for the proportionate share of the total payment received
from the agency attributable to the work performed by the subcontractor, or

b. Notify the agency and subcontractor, in writing, of the Contractor's intention to
withhold all or a part of the subcontractor's payment with the reason for
nonpayment.

The Contractor shall pay interest to the subcontractor on all amounts owed by the
Contractor that remain unpaid after seven days following receipt by the Contractor of payment
from the Commonwealth for work performed by the subcontractor, except for amounts withheld
as allowed in (b) above. The Contractor shall provide its federal employer identification number
(or social security number, if Contractor is an individual) to the Commonwealth as required by
Section 11-62.11 (2) of the Code of Virginia. Unless otherwise provided under the terms of this
contract, interest shall accrue at the rate of one percent per month. The Contractor shall include
in each of its subcontracts a provision requiring each subcontractor to be subject to the same
payment and interest requirements with respect to each lower-tier subcontractor. Nothing in this
paragraph shall be construed as creating any obligation on the part of the Commonwealth or as
authorizing any additional charge to the Commonwealth.




28. THIRD PARTY BILLING

All*Services provided under this contract, that are to be paid for with public funds, shall be
billed by the Contractor at the contract price, regardless of which public agency is being billed.

29. CREDITS

Any credits due the agency under the terms of this contract may be applied against
Contractor's invoices for the agency with the appropriate information attached.

30. PRIORITY OF SERVICE (DELIVERY)

The Commonwealth of Virginia requires that Contractor provide delivery equal to or better
than that provided its commercial and retail customers. Contractors whao fail to comply with this
provision are advised that such action shall be considered grounds for termination of this
agreement. Contractors whose agreements are terminated for such action may be placed on
DIT's list of Debarred/Ineligible bidders in accordance with Section 7.16 of the Division of
Purchases and Supply's Vendor's Manual dated January, 1995.

31. TERMINATION FOR CONVENIENCE

The Department of Information Technology (DIT), on behalf of the City of Marion, may at
its sole option and discretion, cancel all or any portion of the Services set forth in this contract at
any time such action is deemed to be in the best interest of the Commonwealth of Virginia.

The Contractor shall be given thirty (30) days written notice of any such request for
termination.

By execution of this contract, Contractor agrees that in the event of termination for
convenience, there shall be no termination costs or other charges due.

32. ORDERING OFFICER(S)

The Contracts Manager, Acguisition Services Division, DIT, appoints the following
authorized Primary and Alternate Ordering Officers. The Ordering Officer(s) authority is limited
to ordering the Services as identified in the Schedule, by written TSO(s) which reference this
contract, and does not include the ability to add any additional Services not set forth in the
Schedule or to change or modify any prices, terms and or conditions agreed upon by the parties
hereto. All changes to this contract must be incorporated in a formal modification to this contract
by the parties identified in paragraph 12 of this contract.
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The authorized Ordering Officers appointed by DIT and assigned to this contract are
identified below. Notwithstanding anything to the contrary, the State will make payment only
against thie base contract and other valid TSO(s) executed by the Ordering Officers listed below.

ALTERNATE ORDERING OFFICER PRIMARY ORDERING OFFICER
Mr. Phil Johnson Mr. Donald Spangler
Dept. of Information Technology Dept. of Information Technology
110 South 7th Street 110 South 7th Street
Richmond, VA 23219 Richmond, VA 23219
Phone (804) 371-8537 Phone (804) 371-8538
c-12 of C-1i2
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UNITED TELEPHONE-SOUTHEAST, INC.

VIRGINIA
ISSUED: December 8, 1995

PHAGE 2 (PRINTED PAGE 2) 1
'SPRINT MARKETING 41002

GENERAL SUBSCRIBER SERVICES TARIFF

Second Revised Page 21.1
Cancels First Revised Page 21.1

EFFECTIVE: January 12, 1806

BY: Director - State Regulatory Affalrs
Wake Forest, North Carolina

U13, MISCELLANEOUS SERVICE ARRANGEMENTS
13,17 ADVANCED BUSINESS CONNECTIONS™ SERVICE (Cont'd)

ui317.2 OPTIONAL FEATURES

A, ExpressTouch® Service

1. General

ExpressTouch servicas ara a group of sentral office-based call managemen:
features that forward the calling pariy’s number to a terminating central office
allowing customers to effsctively manage their call flow. ExpressTouch services
work only on calls that originate and terminate within ExpressTouch equipped
offices, i.e.. calls within a single ExpressTouch equipped office, or calls between
ExpressTouch equipped offices linked by Signaling System 7 (887) network
technology.

2. Regulations

An ExpressTouch tustomer may employ available ExpressTouch features only
under the fallowing conditions:

(1) When the ExpressTouch customer and the other party involved in the call
are served from the same central office, even if the other party does not
subscribe to ExpressTouch.

(2) When the ExpressTouch customer and the other party involved in the call
are served from different central offices which are linked by facilities that
can handle the delivery of the calling number even if the other party does
not subscribe to ExpressTouch.

Certain features require the availability of multiple NARS and may, therefore,
affect the total number of NARS required.

3. Features

Return Call

Return Call enables a customer to place a call to the telephone number
associated with the most recent call received, whether or not the call was
answered or the number is known. The customer can dlal an activation code to
request that the network place the call.

If the called line is avallable, the call is completed. If the called line is not
avaltable {busy or not answerad) and the Return Call feature IS acliveled, ®
confirmation announcement is heard, the customer hangs up and a queuing
process begins. Forthe next 30 minutes, both the calling and called lines are
checked periodically for avallability to complete the call. If during this gueuing
process the called lina becomes Idle, the caliing customer is notified, via a
distinctive ring, that the network Is ready to place the call. When the customer
picks up the telephone, the call will autornatically be piaced, |f the customer
has Calling Number Dellvery, the calling party's number will be displayed
simultaneously with the distinctive ring.
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PABE '3 (PRINTED PABE 3) 1

SPRINT MARKETING 1003

GENERAL SUBSCRIBER SERVICES TARIFF

UNITED TELEPHONE-SOUTHEAST, INC. Fifth Revised Page 21.2

VIRGINIA

ISSUED: December 6, 1983

Gancels Fourth Revised Page 21.2

EFFECTIVE: January B, 1586

BY: Director - State Regulatory Affairs
Wake Forest, North Carolina

.....

U13, MISCELLANEOUS SERVICE ARRANGEMENTS
U13.17 ADVANCED BUSINESS CONNECTIONS™ SERVICE (Cont'd) I

U13.17.2  OPTIONAL FEATURES (Cont'd)

A ExpressTouch® Service (Cont'd)

3. Features (Cont'd)

Return Call (Cont'd)

If the last incoming call originated from a telephone where dellvery of the
number was suppressad, either via per call or per line biocking, that number will
not be available for voicing back to the Return Call customer,

Repeat Dialing

Repeat Dialing, when activated, automatically redials the last number the
custorner dialed if the call was answered, not answared or busy. |f the called
line is available, the call will be placed. Ifthe called line is not available, 2
capfirmation announcement is heard, the custorner hangs up and a queuing
process begins. For the next 30 minutes, both the calling and called lines are
checked periodically for avallability to compiete the call. If during this queuing
process the callad line becomes idle, the customer is notified, via a distinctive
ring, that the network |s ready to place the call. When the customer picks up
the talopheone the call will autematically be placed.

Caller ID

Caller ID enables the display of tha incoming calling telephone number on a
Customer Premises Equipment (CPE) display device attached to the customer’s
telephone line, (NOTE: CPE must comply with FCG Part 68 Rules and
Regulations). The number is delivered for continuous display during the silent
period between the first and second ringing cycles. A talephone with display
capability is required to receive and display the calling number information. The
calling party must be part of the ExprassTouch network to have the numoer
displayed. If the calling number is not part of the ExpressTouch network or is a
multi-party ling, the CPE will display a “0".

The calling number for a call that has been call forwarded will be displayed on
the forwarded station if it has the Caller D feature.

The Telephone Company will forward all telephone numbers, subject to
technical limitations, including telephona numbers associated with
Nonpublished Listing Service described in other sections of this Tariff.
Numbers from non-ExpressTouch offices cannot be delivered,

M
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GENERAL SUBSCRIBER SERVICES TARIFF

;o UNITED TELEPHONE-SOUTHEAST, INC, . ) Third Revised Page 21.3
el VIRGINIA Cancels Second Revised Page 21.3

ISSUED:  December G, 1985 EFFECTIVE; January 12, 1996
BY: Director - State Regulatory Affairs m
Wake Forest, North Carolina

U13. MISCELLANEOUS SERVICE ARRANGEMENTS

U13.17 ADVANCED BUSINESS CONNECTIONS™ SERVICE (Cont'd) m
U13.17.2  OPFTIONAL FEATURES (Cont'd} m
A ExpressTouch® Service (Cont'd)
3. Features (Cont'd)
d. Caller ID with Name

Caller ID with Name enables the display of the Incoming calling telephone
number and the name associated with the directory listing on-a Customer
Premises Equipment (CPE) display device attached to the customer's telephone
line, (NOTE; CPE must comply with FCC Part 68 Rules and Regulations).
The number and name Is delivered for continuous display during the silent
period between the first and second ringing cycles, A telephone with display
capability is required to recsive and display the calling number and name
Information. The calling party must be part of the ExpressTouch network to
have the number and name displayed. If the calling number and name is not
part of the ExpressTouch netwark or is 2 multi-party line, the CPE will display a
"o",

The calling number and name for a call that has been call forwarded will be
displayed on the forwarded statlon if it has the Caller ID with Name feature.

The Telephone Company will forward all telephone numbers and names,
subject to technical limitations, including telephone numbers and names
associated with Nonpublished Listing Service described In other sectlons of this
Tariff. Numbers and names from non-ExpressTouch offices cannot be
delivered.

e. Anenymous Call Rejection (ACR)

i Anonymous Call Rejection (ACR) is an arrangement provided to Cailer ID and
Caller ID with Name customners that allows customers to reject receiot of cails
where number or name delivery has been blocked. The calling party who has
chosen to block number or name dellvery will hear a recorded announcement
stating that the called party will not accept blocked ealls. Anonymaous Call
Rejection will be available free of charge to customers who subscribe to Caller
I or Caller ID with Name. Like all ExpressTouch features, ACR will be
provided based on the availability of facllities and equipment both st the serving
central office and customers’ premises.
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GENERAL SUBSCRIBER SERVICES TARIFF

UNITED TELEPHONE-SOUTHEAST, INC. Fifth Revised Page 21.4 .

VIRGINIA Cancels Fourth Revised Page 21.4
ISSUED:  May 23, 1887 EFFECTIVE: June 23, 1887
BY: Director - State Regulatory Affairs

Wake Forest, North Carolina

U13. MISCELLANEOUS SERVICE ARRANGEMENTS

U13.17 ADVANCED BUSINESS CONNECTIONS™ SERVICE (Cont'd)
U13.172  OPTIONAL FEATURES (Cont'd)

A_ ExpressTouch® Service (Cont'd)
3. Features (Cont'd)
f.  Per Call Blocking

Per Call Blocking allows a calling customer to block the display, or delivery, of
his/her diractory number or name assoclated with a terminating or calling party
set which has Calier ID or Caller 1D with Name as a purchased feature. This
feature is activated by dialing an activation code prior to placing a call. When
the caller hangs up, the feature is deactivated. Per Call Blocking is available at
no charge to all customers where S87 Trunk Signaling is available. Per Call
Blecking will be provided in connection with single line residence (R-1), single
line business (B-1) and ABC service. Party line, PBX, and payphone line
service are excluded.

Per Call Blocking will not prevent the transmission of the calling party number
on services such as E911 and BOO that utilize Automatic Number identification

(ANI) for delivery of the calling number.
g. Selective Call Forward

Selective Call Forward allows subscribers to give priority treatment to certain
calls by transferring only those calls originating from a subscriber-designated
list of telephone numbers. The subsoriber may include up to 12 telephone
numbers from the ExpressTouch service area on the Selective Call Forward list.
The feature screens incoming calls against the subscriber’s list. Calls coming
from & number on the subseriber's list are forwarded to another telephone
number designated by the subscriber.

Subscribers activate and deactivate the feature by dialing an access code.
Automatic announcements tell subscribers whether the feature is activated or

— deactivated, what directory numbers are on the screening list, and the forward-
to directory number. Subscribers can modify this information in response to
prompts from the Company's central office equipment.
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GENERAL SUBSCRIBER SERVICES TARIFF

UNITED TELEPHONE-SOUTHEAST, INC. First Revised Page 21.5

i VIRGINIA

ISSUED: December 6, 1885

Cancels Original Page 21.5

EFFECTIVE: January 12, 1996

BY: Director - State Regulatory Affairs
Wake Forest, North Carolina

U13. MISCELLANEOQUS SERVICE ARRANGEMENTS

U13.17 ADVANCED BUSINESS CONNECTIONS™ SERVICE (Cont'd)
U13.17.2  OPTIONAL FEATURES (Cont'd)

A.  ExpressTouch® Service (Cont'd)

h.

3. Features (Cont'd)

Selective Call Acceptance

Selective Call Acceptance sereens incoming calls against a list of subscriber-
spacified directory numbers and accepts only those calls from numbers on the
list, Calls from other numbers within the ExpressTouch service area are deniad
access to the subscriber's line; callers receive an announcerment stating that the
called party Is not accepting calls at this time. Calls from outside the
ExpressTouch service area will ring normally.

This feature also cantrols access to cornputer lines for security reasons by
restricling directory numbers that can terminate to computer linas,

Subscribers can include up to 12 numbers from within the ExpressTouch
service area on thelr Selective Call Acceptance list, Subscribers dlal an access
code to activate or deactivate the feature, determina status of the feature,
review the Selective Call Acceptance list and add or delete numbers from the
list,

Selective Call Rejection

Selective Call Rejection allows subscribers to reject incoming calls from up 1o
12 numbers on a list designated by the subscriber, Subseribers may create tha
Selective Call Rejection sereening list from among telephone numbers within
the ExpressTouch service area. When a call is placed to the subscriber's
number from a number on the screening list, the caller receives an
announcement that the called party is not accepting calls at this time.

By dialing a code immediately after an unwanted call is received, subscribers
<an add the last incoming call number to their Selective Call Rejection list even
if the number is unknown to tham,

Selective Call Rejection will not operate if the incoming call number is putside
the ExprassTouch service area.

Subscribers may activata and deactivate the feature, determine feature status,
review the directory number list and add or delete entries from the list by dlaling
access and modification codes.

Signal Ring®/Call Walting

With Signal RingEICaII Waiting, incoming calls from multiple directory numbers
can be identified by a distinctive ringing pattem. This feature is available only In
those central officas with superimposed or coded ringing. It is not available in
central offices with frequency salective ringing.
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Ct AMONWEALTH OF VIRG 'IA
AGENCY PROCUREMENT REQUEST

LA

1. AGENCY INFORMATION zeses
ad 072
AGENCY: Department of Informatior ..I_]l' O gy F\ i RE@ ST NO.: f‘O'Z’J&‘X/
AGENCY DIVISION: Telecommunications Division | _nc~ . o qdyGENCY CODE: 138
= (= SEETETRSO
PROGRAM NAMES/CODES:Requisition Number: 345-193) 4 FUND CODE:
CONTACT NAME: Stuart L. Thacker @\ (P / o> JEL.NO.: (804) 371-5543
TEL. NO.: (80 4

2. ESTIMATED PROCUREMENT COSTS

HARDWARE ( )
SOFTWARE ( )
75298 O 7 IE78.5%
SERVICES $815-00 E:E ( 12 ) —$9:786.00
MAINTENANCE:
Monthly ( )
FINANCE CHARGE N/A N/A
~RUS
'5;"‘.‘1".;'“,5" =, / ,5‘ /rﬂf'..’ __)
T'OTAL
£1,0 y ”35" e

3. SEE PAGE 2 OF THIS FORM: PROJECT DESCRIPTION AND J JUSTIFICATION (FEASIBILITY STUDY)

4. FUNDING CERTIFICATION

CERTIFICATION:

| hereby certify that sufficient funds for this request

FUND SOURCES:
Cost Center: 345

Billing Element: 32000
are available under the source(s) indicated. Sub-Object Code Sequence Suffix
AT /
N /
- /
— /
SUBMITTED:
Acting
12/09/98 Charlie F. Hudgins i\ _Telecom Director
Date Name (Type or Print) =~ Signature Title
FOR DIT USE ONLY

5. RECOMMENDED FOR APPROVAL

,Z/'z/ 79

'ASSIGNED TO: |4/ 40
é % M APPROVAL# A &9

DITAPR# (o]

Py

Date

" Difgctor

DlT Acquisition Services Division

APPROVAL AMOUNT §: /l, b 7 #
DELIVERY ORDER #:
CONTRACT # VA- 2703/ 2-SPNT

DIT-1 785
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COMMONWEALTH of VIRGINIA

Michael E. Thomas Department of Information Technology TDD VIOCE - TEL. NO.
o 110 SOUTH SEVENTH STREET 3718076
Agency Director RICHMOND, VIRGINIA 23219
(804) 371-5000

February 12, 1993

Mr. Bryan Morton
Account Executive
Sprint

112 Sixth Street
Bristol, TN 37620

RE: IFB #99-014, Contract VA-990212-SPNT
Dear Mr. Morton:

Please accept this letter as your official notice of award for the Centrex-
type services solicited under the above referenced IFB by the Department of
Information Technology (DIT) on behalf of the City of Marion, Virginia. A copy of
the fully executed contract (indicating the items and services awarded in Block
#11, page 1, DIT Form 62) is enclosed with this notice. Please reference your
contract number (see Block #1, page 1, DIT Form #62) in all future correspondence
/ invoices concerning this agreement.

please be advised that this agreement is effective February 12, 1999 and
should be considered a "Master Contract" for the items and services awarded your
firm. Beginning on that date and continuing until February 11, 2000, your firm
may receive individual Telecommunications Service Orders (Tsos), from DIT. All
TSOs will cite the contract number referenced above as the ordering authority for
any items or services ordered. Delivery of the items or services and payment will
be made as directed on each TSO submitted to your firm by DIT.

The items and services awarded under this contract are approved by DIT as
tauthorized items/services" and any substitution and/or change to any individual
item or service descriptions contained in this contract, without the express
written approval of the Director, Acquisition Services Division (ASD) DIT, may be
grounds for termination of this agreement and debarment of your firm for a period
of twelve months. In addition, while DIT ordering Officers may submit TSOs for
items or services under this agreement, and may accept, reject, or terminate
individual TSOs, an Ordering Officer is not authorized to regquest any changes,
modifications or upgrades to the items or services identified in this agreement.
Violation of this provision will subject your firm to the sanctions listed above.

AN EQUAL OPPORTUNITY EMPLOYER



Page 2

The Ordering Officers authorized to issue TSOs under this contract, are
identified on pages C-11 and C-12 of the contract terms and conditions attached to
this solicitation/contract.

We look forward to your firms continued participation in meeting the

telecommunications requirements of the Commonwealth of Virginia

Sincerely,

Contracts Manager
Enclosure

ce: Mr. Stuart L. Thacker, Telecommunications Div
Mr. Phil Johnson, Alternate Ordering Officer
Mr. Donald Spangler, Primary Ordering Officer
File





